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B-505: Joint Annual Review and IPE Amendments
The IPE is reviewed at least annually by the VR counselor and the customer or, as appropriate, the customer's representative to assess the customer's progress in achieving the identified employment goal. The review of the IPE can be completed as a formal joint annual review (JAR) or when the IPE is amended.
Completing either a joint annual review or an IPE amendment resets the clock for the next annual review. The new date for completing the next JAR is one year from the date of the most recent JAR or IPE Amendmentamendment.
B-505-1: Joint Annual Review
When completing a JAR, the VR counselor meets with the customer and, as appropriate, the customer's representative to
· review the details in the current IPE or IPE amendment;
· determine if there is a need to complete an IPE amendment;
· review and update all information captured in RHW under the following menus:
· Initial Contact,
· Application,
· Education History, and
· Plan;
· review and update release forms; and
· document the joint annual review (JAR) in a case note.

JAR Documentation
The JAR case note must include a specific review of all required elements of the IPE, including a review of the progress made toward reaching the employment goal. This includes a review of the
· Employment goal
· Educational goal
· Intermediate objectives
· Progress (including training progress, if applicable)
· Planned services and goods (including providers and service dates)
· Comparable benefits
· Customer participation in cost of services
· Roles and Responsibilities

If the JAR does not result in substantive changes in the employment goal, the VR services to be provided, or the providers of the VR services, then an amendment is not required. Include a statement in the JAR case note to confirm that both customer and VR counselor agree that no changes are needed.
If the JAR results in substantive changes in the employment goal, the VR services to be provided, or the providers of the VR services, then an IPE amendment is required.  The results of the JAR can be documented in the IPE amendment case note.
If the JAR results in a need for new diagnostics to determine whether new services are needed, an IPE amendment is not necessary.  A service justification case note must be written in RHW explaining the necessity for the new diagnostics.  Once the results have been received and reviewed by the VR counselor and customer, if new services are required and agreed upon, an IPE amendment will be necessary to cover those services.
Except for cases in the employment phase in RHW, Iif the JAR results in a need for only new ancillary or supportive services to support services that already exist on the IPE or current IPE amendment, an IPE amendment is not required; instead, a service justification case note can be used to document the need for and authorization for these services. The start and end dates for the ancillary or supportive service must not go past the end date for the associated service on the IPE. Cases that are in the employment phase in RHW must have an amended IPE for any service that is not in the current IPE or IPE amendment. Refer to B-506: Post-Employment Services.
Refer to E-300: Case Notes Requirements for additional information.
B-505-2: IPE Amendment
The IPE is amended, as necessary, by the customer or, as appropriate, the customer's representative, in collaboration with the VR counselor, ; if there are substantive changes in the employment goal, the VR services to be provided, or the providers of the VR services. A substantial change to the employment goal occurs when there is a change to the Standard Occupation Classification job family identified in the first two digits of the SOC code.
Once a customer has reached an employment phase in RHW, any service provided must be listed on the IPE or the IPE amendment. Refer to B-506: Post-Employment Services.
The amendment must be completed before the dates of services on the IPE or current IPE amendment have expired.
If there is a gap between the date the IPE is amended and the end dates of services on the expired IPE or IPE amendment, there will need to be multiple line items for the same service that reflect the gap in services. In this case, wWhen the a service is carried over to the a new IPE amendment, the start and end dates will remain as they were on the previous IPE or IPE amendment;amendment; if if the service is to resume after the gap between the expiration date/end date of the service of the IPE or IPE amendment, the next line item for the service must include the new start date, which is the date of the current IPE amendment or a later date. This line item will also include the anticipated end date of the service.
When completing an IPE amendment, review and update what is reviewed as part of the joint annual review (see B-505-1: Joint Annual Review).
Content of the IPE Amendment
The IPE amendment is a standalone document that captures the goals and services that the customer will need to continue to progress towards a competitive integrated employment goal. All policies and procedures for completing the original IPE apply to the completion of the IPE amendment. Refer to B-503: Content of the IPE for more information.
All services that remain in effect at the time that the IPE is amended must be included on the IPE amendment. The start date of services on the IPE amendment should reflect the date that the services first started if they were included in the original IPE or a previous IPE amendment. New services that are added to the IPE amendment cannot have a start date prior to the date of the current IPE amendment.
The IPE amendment must be signed by both the VR counselor and the customer or their representative in RHW or on a printed version of the VR5159, Individualized Plan for Employment (IPE) Amendment before services can continue.
If RHW is not available, you the VR counselor may can use VR5159, Individualized Plan for Employment (IPE) Amendment. Enter the information from the VR5159 into RHW as soon as possible and maintain the signed paper copy of the VR5159 in the customer's case folder. When the IPE amendment is completed in RHW, print and provide a copy of the document to the customer. 
IPE Amendment Documentation
When completing an IPE amendment, review and update what is reviewed as part of the joint annual review (see B-505-1: Joint Annual Review). In addition to this information, document, in ReHabWorks, the justification for any changes to the goals, services, providers, or other content that will be included in the IPE amendment. Document justification for any additional services that are needed to achieve the employment goal (including documentation of best value for purchased goods and services).
Refer to E-300: Case Notes Requirements for additional information.
B-505-3: Amending the IPE for Post-Employment Services
Refer to B-506-1: Post-Employment IPE Amendment B-607: Post-Employment Services for information about completing an IPE amendment for post-employment services.
…

[bookmark: _Hlk99367180]B-506: Post-Employment Services
As part of the VR process, every customer must be informed of his or her right to contact the VR counselor if any problem arises that jeopardizes his or her job.
Post-employment services are offered before the VR case is closed. Post-employment services are services to assist the customer in maintaining, regaining, or advancing in employment after a  customer’s case is in employment phase. The goal of post-employment services is to help the customer, in the career of his or her choice, reach a level of:
· self-sufficiency;
· job retention; and
· job stability.

A customer may be considered for post-employment services if the customer:
· needs help maintaining employment;
· continues to have a disability that is not a new disability;
· has an employment-related problem requiring VR services; 
· needs services that are not complex, comprehensive(substantial); and
· the VR case is in employment phase.

If complex, comprehensive (substantial) services are needed or if there is a new disability to be addressed, the case will need to be moved back to active services phase in RHW and an IPE amendment is required. 

A VR case reaches employment services phase in RHW when:
· services on the IPE and/or IPE amendment are completed; 
· no complex, comprehensive (substantial) services are required; and
· the customer’s employment is consistent with the IPE goal.
Once a case is closed, if complex, comprehensive (substantial) VR services are needed, a new case must be opened. A “fast track” option is available to complete the ReHabWorks application if the new case is opened within one year from when the previous case was closed, and the customer’s disability has not changed. Refer to VRSM B-204-1: Application Process for more information. If the case is closed within the current program year quarter the case can be phase adjusted. Refer to B-206-2: Opening a New Case or Adjusting the Phase of a Previously Closed Case.
[bookmark: _Hlk99004754]B-506-1: Post-Employment IPE Amendment
When post-employment services are necessary, the VR counselor and customer:
1. completes an IPE amendment; and
2. provides a copy of the plan to the customer and representative, if applicable. 

If any additional services are needed, a new IPE amendment is required.

B-506-2: Closing a Case from Post-Employment
The decision to end post-employment services should be:
· made in consultation with the customer; and
· based on the VR counselor's judgment.

When closing a case from post-employment services, the VR counselor ensures that the need for post-employment services has been addressed.
The VR counselor confirms that the customer:
· is maintaining employment without post-employment services;
· does not need additional VR services at this time;
· has favorable prospects for job security;
· is satisfied with the job;
· has accepted the employee benefits and opportunities for job development and advancement;
· has a job that is suited to his or her capabilities; and
· has a chance to advance through self-initiative within the area and labor market.

To close a case from Post-Employment Services, the VR counselor proceeds to close the case successfully or unsuccessfully. Refer to B-600: Closure.
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